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ABSTRACT  

The majority of studies highlight associations 

between mental health and absenteeism. 

Furthermore, the results found in the specialized 

literature have emphasized the fact that depression 

significantly impacts job productivity. The 

productivity of the labour force can be tied to a 

variety of factors, which can directly influence 

productivity and indirectly through the 

occupational environment, respectively health and 

well-being. [1] Also, personality influences 

professional performances. 

The aspect of studying the mode of 

manifestation of dental technicians’ personality in 

the conditions of professional process promotes 

concepts, arguments and specific theoretical norms. 

The medical visions on maintaining an optimum 

level of psychic health for the qualified personnel, 

and also of the specific abilities in conjunction with 

individual capacities, play a key role in the 

professional development of the dental technician. 
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INTRODUCTION 

Professional performance, according to 

Friedlander (1999), cited in Bamigboye and 

Aderibigbe [2], is that behaviour which is 

approved by and probably rewarded by a 

certain organization. Oduwole offers a 

generic definition of professional 

performance, and also the way in which the 

task, the duties and responsibilities 

associated with a certain job develop. The 

author highlights the fact that job 

performance can also be described by the 

accomplishments regarding set objectives. It 

is also considered to be a production of 

personnel at a certain job, measurable from a 

qualitative and quantitative standpoint. [3] 

 The existent differences in job 

satisfaction appear because of personality. 

Certain personality characteristics are 

associated with occupational choices, and 

the people who don’t posses these 

characteristics have raised chances of 

lowered job satisfaction. [4] 

 Hogan, Hogan and Roberts [5] have 

concluded that well-composed personality 

structures are valid predictors for a large 

range or professional performance.  

 Employees described as dynamic, 

involved are considered capable to manage 

work requirements. [6] The literature clearly 

indicates the way in which a person with a 

high level of job satisfaction may invariably 

hold positive attitudes towards the working 

place, while an unsatisfied person may have 

negative attitudes regarding the working 

place. [7] 

 The current study tries to highlight 

the essentials regarding the relation between 

personality structure and professional 

performance of the dental technician, like 

the necessity of anticipating anxiety towards 

working tasks, the importance of the 
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personality type, the manifestations of 

personality characteristics and their 

influences on professional development and 

professional performances of dental 

technicians, the practical framing of work 

development and everything it implies, 

professional motivation and satisfaction. 

 

MATERIAL AND METHODS 

The research took place in February 2019 

and in June 2019, in private dental practices, 

but also at the “Ovidius” University of 

Constanta, in the city of Constanta, 

Romania. The research lot was composed 

through simple random sampling, thus 

comprising 90 dental technicians from 

private practices, from the city of Constanta. 

All dental technicians practice in an urban 

environment, but 20 of them come from a 

rural environment. 

 A questionnaire which follows the 

level of aspiration, personality structure, the 

work performance of the dental technician 

and the working conditions was utilized for 

collecting data. 

 

RESULTS AND DISCUSSIONS 

By applying the questionnaire we 

obtained the following data: 

 

Table 1:  

Questions Always Frequently Almost 

always 

Almost 

never 

Never 

1. I am always careful to wear full 

protective gear 

2.4% 0% 3.7% 4.9% 89% 

2. I am always tense about never having 

my own residence. 

0% 

 

2.4% 0% 15.9% 81.7% 

3. I always satisfy my primary needs of 

hunger and thirst. 

3.7% 15.9% 2.4% 68.3% 9.8% 

4. I always respect my resting hours. 4.9% 48.8% 17.1% 17.1% 12.2% 

5. I always take care of myself. 31.7% 32.9% 28% 3.7% 3.7% 

6. I am always hesitant if I have to initiate 

a conversation. 

31.7% 9.8% 31.7% 17.1% 9.8% 

7. I organize better when I am alone. 73.2% 3.7% 23.2% 0% 0% 

8. I often empathize with my work 

colleagues. 

18.3% 28% 53.7% 0% 0% 

9. I am methodical and organized at the 

work place. 

70.7% 6.1% 23.2% 0% 0% 

10. It often happens not to find the 

instruments I need, when I need them. 

1.2% 67.1% 8.5% 17.1% 6.1% 

11. In my professional activity I rely on 

experience or imagination. 

 

73.2% 

 

3.7% 

 

22% 

 

0% 

 

1.2% 

12. I am anxious whenever I have to give 

explanations to my superiors. 

 

4.9% 

 

18.3% 

 

4.9% 

 

23.2% 

 

48.8% 

13. I sometimes feel alone. 0% 14.6% 7.3% 23.2% 54.9% 

14. I move my fingers when speaking to a 

colleague, even though I have nothing to do. 

1.2% 45.1% 4.9% 25.6% 23.2% 

15. I panic if I can’t finish a work task in 

time. 

9.8% 14.6% 9.8% 14.6% 51.2% 

16. I feel tense even when I am working 

sitting down. 
6.1% 4.9% 2.4% 7.3% 79.3% 

17. I work best when the overall 

atmosphere is relaxed. 

 

82.9% 

 

2.4% 

 

14.6% 

 

0% 

 

0% 
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18. I position my work table as close to 

the lateral walls as possible. 

 

0% 

 

2.4% 

 

3.7% 

 

23.2% 

 

70.7% 

19. I feel comfortable if my work room 

has natural lighting. 74.4% 6.1% 17.1% 0% 2.4% 

20. Sometimes I am afraid to use the tools 

that involve a risk of injury. 
1.2% 2.4% 2.4% 19.5% 74.4% 

21. I manage to concentrate better if the 

room I am working in is quiet. 
81.7% 2.4% 15.9% 0% 0% 

22. I always wear safety goggles, even 

though it is not necessary sometimes. 
0% 2.4% 2.4% 32.9% 62.2% 

 

 

Figure 1. The values obtained using the 

correlation coefficient bravais-pearson for 

highlighting the relation between personality 

and performance. 

 

  

 

Figure 2. The values obtained using the 

correlation coefficient bravais-pearson for 

highlighting the relation between anxiety 

and performance. 

 

 

 

 

Figure 3. The values obtained using the 

correlation coefficient bravais-pearson 

for highlighting the relation between 

working conditions and performance. 

 

 
 

The elaborated study tried to highlight the 

strong ties between personality structure of the 

dental technician, anxiety levels, working and 

professional performance of the dental 

technician.  

Thereby, the current study has reached is 

goal, starting from the first set objectives, 

respectively the identification of certain valid 

psychological instruments for the assessment of 

anxiety levels, work conditions, personality and 

identifying motivational sources in establishing 

the dental’s technician professional 

performance. It was shown that there is a 

correlation between personality structure and 

professional performance; in other words, the 

more the subjects develops qualities like 
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courage, initiative, qualities that define a 

virtuous personality, the bigger professional 

performance gets, while the lower the levels of 

virtuous personality, the lower professional 

performance gets. 

It can be observed from the obtained results 

that between professional performance and 

anxiety levels there is a significant inverse 

correlation, meaning the higher the levels of 

professional performance get, the lower the 

level of anxiety gets; and the lower the levels of 

professional performance get, the higher the 

level of anxiety gets. The resulting fact is that 

dental technicians are motivated to integrate in 

individual behaviour, around a well-developed 

feeling of safety, consciously accepted. 

The dental technician is capable of 

controlling and expressing tensions related to 

the working environment, in an adapted and 

realistic way. The more content dental 

technicians are with the work environment, the 

colleagues’ behaviours, the bosses’ attitudes, 

the work schedule, the organization of the work 

space, the professional climate, the relation 

dentist – technician relationship, they higher 

professional performances they will achieve, 

they will be less anxious and will regard their 

working environment as a pleasant, relaxing 

and motivational climate. The more and 

individual is appreciated and rewarded for an 

activity that he does, the more he will tend 

towards a higher level of professional 

performance, leading to the surpassing of his 

own limits. 

 

CONCLUSIONS 

After the statistical analysis of the 

obtained results the fact was highlighted 

that there are correlations between 

professional performance and personality 

structure, anxiety levels, but also between 

work conditions and professional 

performance. 
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