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ABSTRACT  

Aim. To gain knowledge on main features of patient information on medical aspects – their interest in the 

knowledge of the medical field, the motivation of their information about medical aspects, and their confidence 

in various resources of medical information. Method. A cross-sectional study, on a convenience sample of lay 

persons that previously addressed for medical care was conducted. For data collection a questionnaire that 

targeted finding out particularities of patient‘s information about medical aspects was made. Results. Sixty-two 

participants, 23 men, 39 women, mean age of 35 years, were included. Study participants stated to be interested 

in knowing medical aspects, the majority (n=40; 64,5%) declaring to be ―very interested‖ and ―quite interested‖ 

about it. Participants‘ motivation was mainly linked to knowing more about his/her own health problem or the 

one of a close person. Main sources of information were the Internet and a close person/friend with medical 

training. Patients declare to have the highest confidence in the information provided by the doctors, and 

secondly in information found out in the media. Conclusion. Patients exhibit a perceived need of information 

about the medical aspects, this needing being different according to individual features.  
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INTRODUCTION 

Nowadays there is an increased interest 

about medical aspects, seen in both specialist 

that are working in the medical field, and 

their patients. At the same time, 

contemporary society is characterized by an 

informational explosion and an increase in 

public access to information of all kinds, 

including the medical ones. In the context of 

increasing the patient's autonomy in terms of 

medical decision, in the current practice, the 

patient rather often asks the attending 

physician for information about the 

maneuvers to be performed, and frequently 

comes with a previously formed opinion on 

how his medical problem should be treated, 

knowledge resulting from his own 

information (1). Correspondingly, 

understanding patients' expectations and 

perceptions of medical issues is an important 

element of delivering medical care nowadays, 

correlated with the success of treatment (2). 

Study aim was to gain knowledge on main 

features of patient information on medical 

aspects – their interest in the knowledge of 

the medical field, the motivation of their 

information about medical aspects, and their 

confidence in various resources of medical 

information. There was targeted only to know 

the perception of laypersons, without medical 

training, that seek medical care. 

 

MATERIAL AND METHODS 

A cross-sectional study on a convenience 

sample of lay persons that previously 

addressed for medical care of various 

specialties was conducted. There were 

excluded from this study minors, persons 

with speech or writing deficiencies, and those 

with professions belonging to the medical 

field (e.g., doctors, medical assistants, 

nurses). The latter were considered to have a 

different perception and interest about 

medical information compared to laypersons, 

as having an extensive training in the medical 

field, this not being aimed to be studied in 

this research. Study inclusion was done on a 

voluntary base, after persons were informed 

and agreed in writing to study participation, 

by signing an informed consent. Persons from 
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urban areas from Romania (i.e., from 

Bucharest, Ploiesti, Curtea de Arges) were 

invited to participate in this study. 

For data collection, a questionnaire was 

made, based on data form the scientific 

medical literature and authors‘ experience 

(Figure 1). The questionnaire included in the 

beginning an introductive part intended to 

provide data on the research and certification 

of participant‘s agreement for study inclusion. 

The second part of the questionnaire included 

questions that aimed finding out main 

features of patient information on medical 

aspects. In the end of the questionnaire there 

were general questions on demographics.  

 

How interested are you in finding out medical information, such as about diseases and 

their treatment? 

Responses: Not at all interested; Little interested; Somewhat interested; Quite interested; Very 

interested 

In the past, what made you look for medical information? 

• when I wanted to find information about the illness I or someone close to me 

• before going to a doctor, I tried to find out more about my problem 

• after I was at a doctor, I tried to clarify some things that I did not understand 

• I found out about a new medical breakthrough or something new, and I wanted to know 

more 

• I consider medicine very interesting, and medical information is looking for my general 

culture 

• other reasons (please specify) 

- Responses: Never, Seldom, Sometimes, Very often, Always 

What do you do when you want to get medical information? 

• I go to the doctor 

• I ask a close person with medical training (e.g. assistant, physician) 

• I ask a close person without medical training 

• I ask the pharmacist at the pharmacy where I usually go 

• I search myself in journals and books printed on paper 

• I search myself on the internet 

• something else (please specify what you are doing) 

Responses: Never, Seldom, Sometimes, Very often, Always 

Generally, how trusted do you consider the medical information founded from: 

• the doctors I go for medical care 

• nurses from hospitals or medical offices where that I previously attended 

• pharmacists, from pharmacies where I bought drugs 

• family or friends with medical training (e.g. friends doctors) 

• family or friends without medical training 

• shows on medical subjects broadcasted on television or radio 

• news broadcasted on TV and radio 

• articles in newspapers and magazines for the general public 

• information on the internet 

• books and medical journals written by doctors  

• other sources of information (please specify) 

Responses: Not at all; Mica; moderate; Great; total 

Figure 1. The questionnaire used for data collection 

 

Prior to administration, the questionnaire 

was pretested. The pilot test indicated a fair 

understanding of issues included and a good 

coverage of the subject.  

The questionnaire was filled by laypersons 

in the presence of a medical professional, so 

various aspects perceived as unclear by the 

respondents could be quickly clarified. 
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The data was recorded in the Microsoft 

Office Excel software, a second verification 

of data entered being done in order to prevent 

errors associated to it.  

Data were analyzed using descriptive 

statistics. For questions with answers on a 

five-level ordinal scale, these were recorded 

numerically, from 1 to 5, in increasing order 

with respect to the significance of the 

constituent elements of the scale used. 

 

RESULTS  

The study included 62 participants, of 

which 23 were males and 39 females, with a 

mean age of 35 years (minimum 18 years and 

maximum of 64 years). 

The study participants stated they were 

interested in knowing the medical aspects, the 

"not interested" answer not being chosen by 

participants, and over half of them (n=40; 

64.5%) declared themselves "very interested" 

and "quite interested" in finding out about 

medical aspects. 

The motivation of participants to get 

informed about different medical aspects was 

mainly related to the desire to know more 

about his/her own health problem or one of a 

close person (Figure 2). 

The main sources of information on the 

medical aspects of the participants were the 

Internet and a close person/friend with 

medical training (Figure 3). 

As the level of credibility, when 

participants were interested to find out 

medical information, these declare to have the 

highest confidence in the information 

provided by the doctors, and in general in 

persons with medical training with whom 

they previously met, and secondly in 

information found out in the media (Figure 

4). 

 

DISCUSSION 
The need for medical information is 

perceived by patients as a necessity, 

especially at certain times of life in case of a 

disease or suspicion of illness of their own, of 

a relative or of a close friend. Previous 

research confirms that one‘s "contact" with a 

disease has a greater impact on the desire to 

inform about medical problems. Studies show 

that this perceived need is different depending 

on the type of disease, for example, medical 

information is more common in diseases such 

as diabetes and endocrine diseases and more 

rarely seen in those with cardiovascular and 

respiratory diseases (3). 

 

 
Figure 2. Participants‘ motivation for information on medical aspects 

 

2.69 

3.1 

3.22 

3.34 

3.62 

0 0.5 1 1.5 2 2.5 3 3.5 4

• I found out about a new medical breakthrough or … 

• I consider medicine very interesting, and medical … 

• before going to a doctor, I tried to find out more … 

• after I was at a doctor, I tried to clarify some … 

• when I wanted to find information about the … 

mean



Romanian Journal of Oral Rehabilitation 

Vol. 10, No. 1, January - March 2018 

 

39 

  
Figure 3. Participants‘ sources of information on medical aspects 

 

 
Figure 4. Patient confidence in various sources of medical information 

 

 

Information sources in the medical field 

generally show a wide use, regardless of 

individual particularities, such as age, level of 

training, sex or origin. The most accessible 

information source is usually the one that is 

most handy, either the Internet or a credible 

close person, frequently consulted before 

going to the doctor to find out more about 

their problem. According to this study the 

Internet is widely used by laypersons, but is 

known not to be one of the most highly 

trusted resources of information. The internet 

has both a positive and negative effect on the 

patient-doctor relationship, providing 

technological resources that allow for faster 

communication, but also information sources 

that can negatively affect the patient's 

perception of his or her state of health (4; 5).  

Doctors and others working in the medical 

field remain the primary source of medical 

information for patients. From a 

psychological point of view, having medical 

information prior to talking with a doctor, 

may give confidence to the patient and the 

increased possibility of better understanding 

of his medical situation. An important aspect 

in this context is that the doctor-patient 

communication is rather often difficult, 

especially for making the patient understand 

his medical problems. Patients sometimes 

want to know in-depth data about their health, 

but they do not have the necessary training to 

understand these issues. Physicians want to 

transmit but often fail to be understand by 

their patients, and often there is a tendency 

for the doctors to overestimate their 
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communication skills (6). These aspects may 

have a general impact on the patient's 

satisfaction with a practitioner and the 

treatment he is applying to him. Patients' 

reported dissatisfactions related to medical 

care often include an inadequate way of 

providing medical information by physicians, 

the inability of the physician to understand 

the patient's perspective, the discredit by the 

physician of the vision of patients or his 

family on the medical problems (7). 

The main limitation of this study is in 

relation to sampling method - a convenience 

sample including a small number of subjects. 

However, this study may be a starting point 

for more extensive studies on this topic. 

 

CONCLUSIONS 

Patients exhibit a perceived need of 

information about the medical aspects, this 

needing to be particularized according to 

individual features. The need for medical 

information is linked to know more about 

problems related to their own health, for 

providing informed consent for a medical 

procedure and others. 

By analyzing the behavior adopted by 

patients in accessing and using information 

sources on medical issues, there can be seen 

an obvious interest, motivation and trust, 

which could influence the doctor's 

relationship with the patient, or which could 

create a favorable psychological state for 

optimizing the method of medical 

information from their part. 
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